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TONING

In Elgon terminology toning means cosmetic colouring, using the same tones as the natural 
hair or darker. We also mean changing to a darker colour, hair that has been previously 
coloured to a lighter tone.
At the first consultation toning would seem easy to achieve, but in some cases there could be 
aspects that would influence the final results.
1. Tonality.
2. The concentration of oxidant.
3. Type of reflections.
4. Type of hair.
5. Restoring tones by darkening.

- Toning.
To be sure of choosing the same tone as the natural colour it is essential to use the colour 
chart. This is important when imitating the client’s natural colour, but less important when we 
need to darken.
- Concentration of oxidant.
When toning, the oxidant concentration has to be low, (activator or 10 volumes) without 
altering the natural melanins. If this should happen this would transform the melanin and 
would change the result, not so much in the tone but in the reflection. This would not give a 
correct desired result.
- Type of reflection.
Colouring on natural tones, the reflection is also connected to the base tone level. It is not 
possible on all tones to show all reflections. To explain this we can look at the table below. 
This is showing the tones (left) and reflections (right) that are in the relevant level of tone. 



Table N° 1
Dark tonality: on this tonality the 
reflections are able to show.
- Dark tonality
- Mahogany, Intense red, Violet.
- Dark mahogany, Intense violet.
- Dark violet, Blue.    
- Blue.

Table N° 2
- Medium tonality.
- Copper, golden copper, mocha  
- Copper, Intense copper, Red copper, mocha. 
- Red, Intense red, Violet red.

Table N° 3

- Ash, Beige, Platinum.
- Ash, Beige, Light gold.
- Gold, Intense gold, Ash, Beige.

3. Dark brown

2. Black

1. Blue black

4. Brown

6. Dark blonde

5. Light brown

7. Blonde 

9. Very light blonde

10. Platinum blonde

8. Light blonde



The tables above refer to application tone on tone; this is on natural hair with normal 
sensitivity. In these cases the results are predictable. Different from coloured or sensitive 
hair, in these cases the tone on tone application could result in a slightly different way for 
example:
Series. Natural shades a less brilliant reflection.
Series. Ash shades more intense and would show a metallic reflection.
Series. Golden shades less brilliant.
Series. Copper shades less brilliant.
Series.  Red shades less brilliant.
This is consistent for all series of shades, but on this type of hair the results are less 
brilliant colours.
In this case it is advisable that the hair is treated with (Colour Assist Protein Potinon, 
Colour Protect Extreme Pack) to obtain the best possible condition.
The alternative is to correct the colour with components that will give the hair brilliance 
and be less dull.
For example:
For true colour to natural range add  from the gold range.
For true colour to ash range mix - of natural with- of ash.
For a brighter golden range add - of golden copper.
For a  brighter copper range add - of copper red.
To boost the range of reds add a 5ml teaspoon of colour arty cherry red.
The ultimate in giving extra tone also depends in the combination of various reflections 
from different tonality. 
We must also consider the chromatic values of the areas on which the added tones are 
applied.



- The chromatic areas

Cold colours Warm colours

Beige

Golden 

Golden copper

Copper gold

Copper

Red coppe

Red

Mahogany redMahogany

Violet

Matt

Ash

Blue

Copper red

Table N° 4



Note above that the various tones are placed in two areas, (Chromatic areas) in the chromatic 
area on the left we find cold colours giving reflections: Violet, Blue, Ash and Matt.
The areas on the right are warm colours giving reflections from mahogany to golden.
The natural colour range having no prevailing colours is defined neutral.
When applying cold tonality (violet, ash and blue) in equal proportion of tones on a natural or 
coloured base (tone on tone application) the character of tone is weak.
- Cold tones.

Table N°5
This is due to less noticeable cold tones, for this reason and when maximum impact is needed the 
choice should be of 1 tone darker than the base colour.
- Warm tones.

Table N° 6



The warm tones are stronger, so in theses cases when we desire a maximum colour impact the 
base tone can only be - tone lighter.
- To recover tonality by darkening.
It is often thought that it is not difficult to darken hair, but even in these cases we have to consider 
the tones that we want to achieve.
To keep to the technical concept which aims at the true tone and reflections it is necessary to 
evaluate the variety of tones existing between the objective and the base colour. 
We see the various cases of recovery that in practise we need to evaluate 

- Colouring over virgin hair.
Colouring previously coloured hair.
Virgin hair, not previously coloured.
In these cases the integrity of the hair structure allows a direct application from root to ends. This 
application will not be difficult as long as ash or natural ash colours are applied.
If we need to achieve more than 2 tones and desire warm reflections such as golden, copper, 

red, violet red, we have to evaluate the type of melanin in the natural colour to be darkened, to 
make sure that its sufficient to sustain the desired reflection, or we will risk achieving a less 
brilliant colour.
This dull or less brilliant effect can be seen on hair that is dry and porous, that does not have an 
even structure from the roots to the end. This characteristic we frequently see on long hair and we 
can confirm this by observing the opacity and discolouration throughout the hair.
To remedy these problems it is advised that before applying the desired colour re-pigmentation is 
necessary on the areas of hair that is porous or discoloured.
The method of re-pigmentation is to be explained in the next paragraph on  “previously coloured 
hair” and “methods of reflection 2 tones and over”.
- Previously coloured hair .
Recovery of reflections.
If we replace the colour used in the previous application just to recover its reflection, after 30 
minutes of development time it is enough to add just a little water, comb through carefully and 
leave for a further 15 minutes before shampooing.



Recovery of reflection and 1 tone.
If the colour over the whole length is needed (one tone darker) after 20 minutes on the roots, 
more of the same colour is diluted with an activator of 10 volume, it is then applied on the length 
and left to develop a further 25 minutes. At the end of development time it is good to massage 
the hair for a uniform application and then rinse.
Recovery of reflections 2 tones and over .
In this case the direct application of the desired colour is not sufficient to achieve the true tone, 
especially the reflections. This happens because the hair that is lighter 2 tones and over, lacks in 
colours that serves as a base for the full expression of reflections.
The difference between the objective and the results increase when we try to retrieve tonality on 
hair previously bleached or sensitized.
To describe the objective reason for this difficulty we revisit table N° 7.

- Concentration and tendency of tonality.

Recovery of 2
tones and over

1
0 9

8
7

6
5

4
3

2
1

Table N° 7



This table makes it clear that to each tonality there corresponds a number of colours 
for instance we have to change from N° 7
(blonde) to 4/6 (brown mahogany).
While it is possible to discover tone by darkening, it’s not possible to have the same 
true reflection in the orange within the 7(blonde) it is not sufficient to support the dark 
red of mahogany.
In this case the result would be less brilliant and weak, and the difference between 
the objective and the result would be slight.
The more sensitive the hair is the greater the differences of rejection.
In any action of colouring, we must not forget that the final result is given from the 
number of colours found in natural hair and the one applied from cosmetic colour.
To recover 2 tones and over, to achieve full satisfaction in the results of reflection, 
Elgons Technical Service recommends that the hair is re-pigmented. 
The re-pigmentation is a technique previous to colouring, which is used to re-give 
pigment and give the hair colour lost by discolouration from previous bleaching, or 
because the hair is of a lighter tonality.
We adopt this method to darken by 2 tones and over on treated hair, in cases of 
porous hair that fades easily in colour and reflection and every time we require a 
uniform colour from roots to end.
To achieve the correct pigmentation it is necessary to observe some rules:
Always choose one tone lighter than the desired colour.
Always choose oxidant at a low volume. (Activator)
Apply only in the areas that it’s needed.
Apply small amounts of the product.
For the choice of colour used for the pigmentation it is good to follow this criteria.



Choice for re-pigmentation.

Colour to be achieved. Colour range for re -pigmentat ion.

To realise the range: natural, ash, beige, golden. For re-pigmentation choose one
Tone lighter than golden.

To realise the red, mahogany, violet. The range to choose for
Re-pigmentation is one tone lighter in the red shades.

To realise the range golden copper,
copper gold, bright copper, and bright gold.

From the same range the objective
is achieved for re-pigmentation by
Always using one tone lighter.

Table N° 8
How to accomplish:
Prepare 20-30 grams of oxidisation with equal parts of activator.
Apply product on light or faded area, taking care not to apply a vast quantity of the product. 
Give 5 to 10 minutes of exposure time eventually taking away some of the excess product with 
a comb. Apply the required colour without rinsing the re-pigmentation.
In case of very sensitive hair the colorant with oxidant could be substituted with direct colour. 
(colour art) eventually diluted only with water or conditioning products.    
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LIFTING WITH COLOUR
In the chapter colouring with oxidant and ammonia, we have seen that the lifting 
performance of colour is determined by the ammonia, which makes the oxygen react to lift 
the natural colour of the melanin. But it is not capable of lifting colour from hair that has 
been previously coloured.
To adjust the lifting power we need to choose the suitable volume in the preparation.
Lifting could be perceived as a relatively simple operation, we think of the effect that the 
sun has on the hair. But if there is a precise objective then it needs to be evaluated and all 
preparations measured carefully.
What happens in the hair during the lifting action?
The ammonia swells the hair and allows the mixed colour to penetrate, at the same time 
the oxygen becomes active with the presence of the ammonia. It softens the pigments in 
the melanin and progressively lightens the colour. 
These are the elements, which determines the level and type of lifting:
1. The natural tone of the hair.
2. The natural structure of the hair.
3. The strength of volume employed.
- The natural tone of the hair.
It is obvious that the darker tonality presents more difficulty in the lifting action, in these 
cases the high concentration of pigments of melanin doesn’t allow you to obtain the three 
tones normally achieved on the medium or light tonality’s.

- Lifting the tonality (black).



Table N° 1
On the dark colour 1 (black) it is possible to lift 1 tone or 1 tones, and reach a base tonality 
of reddish brown.
- Lifting tonality 3. (Dark brown)

Table N° 2
Lifting tonality 3 (dark brown) and 4 (brown) it is possible to obtain 2 tones lighter so 
reaching a tonality of 5 (light brown) with a red tendency.
- Lifting tonality 5 (light brown).

Table N° 3
The tonality 5 (light brown) consents to lighten 3 tones so reaching a tendency 8 (light 
blonde) with an orange tendency.
- Lifting tonality 6 (dark blonde)



Table N° 4
With tonality 6 (dark blonde) the lifting possibility increases achieving the 3 tones within the 
normal range and 4 tones with high lifting range.
It is not advisable to use the high lifting range in a tone darker than 6, (dark blonde) in that 
the tendency of the base achievable always results in a warm tone and is not suitable to 
delicate reflections, such as light gold, beige and ash.
Lifting prepares the base for the resulting colour. As we have seen the amount of lifting 
achieved will define the character of the reflection and the length of time it will last. As often 
happens in the first instance the reflections are satisfactory but are not long lasting. One of 
the possible reasons is attributed to the weak lifting of the natural colour.
To give the possibility to the shade in the cosmetic colour, to better express its own 
characteristic it is important that the natural colour is lifted at least tone more than the 
objective tonality for warm reflections and more than 1 tone for cold reflections.
In merit of the lasting power of the tone, there are other factors that will be explained in the 
chapter “ Colouring With Reflection.”
- The natural structure of hair.
The resulting lift with colour, as well as the influence from the starting natural tones is also 
influenced by the structure of the hair.

- Cross section of fine hair.

Table N° 5
Fine hair is without doubt the easiest to lift, but we have to take into consideration that its 
structure is less resistant. We have to give more attention in the choice of oxidant, which 
cannot be of a strong volume. The use of a source of heat, which accelerates the 
processing time, which makes the action of the oxygen and ammonia more energetic, has to 
be considered.

A cross section of medium hair.

Table N°6



Medium hair is normally used as a reference when products are tested in general. With this hair 
its value and indication are used when following instruction for the use of products.

A cross section of a coarse hair.

Table N° 7
Coarse hair is more resistant to colour lifting. The results could be inferior and less precise. To 
obtain better results it is necessary to use a higher percentage of volume (peroxide) also a 
larger quantity of product, a longer processing time and also a source of heat.
Other characteristics to keep in focus, which are common to all types of hair is the porosity and 
sensitive nature of hair. Some hair is unresponsive to penetration and so consequently even the 
result is inferior. In many cases it is sufficient to prolong the processing time and to use a 
source of heat. Normal hair does not present these problems. Porous hair is easy to penetrate 
but can be sensitive to peroxide and ammonia. In these cases when choosing the volume of 
oxidant care must be taken. Care must also be taken with the amount of heat. 
- The levels of volume used. 
Mixed with colour the oxidant performs 2 actions.  Lifting the melanin and the oxidation of the 
intermediates.
For the choice of volumes we have to evaluate the tones of the hair to be lifted, the type of 
shades we want to achieve and the sensitivity of the hair in question.
For lifting the indications are:
10 volume =lifting 1 tone.
20 volume =lifting 1 - 2 tones.
30 volume = lifting 2 - 3 tones.
40 volume = lifting 3 - 4 tones.
The variation of one tone happens because we take into account the variables previously 
discussed. (The base we started from and the type of hair) 


